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The smartest part
of smart buildings
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- #2 Car |n the U S

& Growth for Ford despite downturn

1445 miles on one tank--arecord for a
production hybrid vehicle

“l managed, without much trouble, to-get 52 mpg..-

...Perhaps the most valuable bit of software is the wet-
ware, the stuff between the driver’s ears. To that end, the
Fusion Hybrid uses a delightful, LCD instrument cluster
with modules that coach drivers on how to save fuel.”

--Dan Neil
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Meanwhile, back in the
built environment...
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What will the dashboard

look like? |l .
















The real challenge:

How do we make
meaningful connections
between people and
their energy?







The real challenge:

How do we make
human connections
between people and

their energy? F
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2 principles, 1 case




1) Design for behaviors
you want to see in the
worlid



Bitte absitzen e Asseyez-vous s.v.p.
Prego sedersi ® Please sit down




Bitte absitzen e Asseyez-vous s.v.p.
Prego sedersi ¢ Please sit down







GSA: How do we enable
energy efficient behaviors
in smart buildings?
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2) Design the context
for new norms to emerge
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GSA: How do we help GSA
foster a culture of energy
efficiency in the US gov’t?




Tenant Property

Agency Manager
“ﬂ — A v
N Regional
Executive

Building

Occupants %

o

Central Office







F R
SOUTHEAST REGICN |4) ‘
[toe maceecs

uil

CISTFELIMATT NN PR TRALIS

EMENTE IECTRET










IDEIO

The participants who are depicted in this deliverable consented to restricted and confidential use
of this information and imagery by IDEO for this specific project purpose only. Additionally, any
third-party images in this deliverable (sample images, stock photography) are included for illustrative
purposes only. No part of this information or imagery may be copied, edited, distributed, repurposed,
commercially broadcast or used in marketing a product, service or similar.












Shimano movie
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