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“USGBC’s headquarters isn’t just an office,” said Peter Templeton, 
President & CEO, U.S. Green Building Council and Green Business 
Certification Inc. (GBCI). “Our triple platinum certified space models 
our organization’s values as a workplace of the future, embodying the 
USGBC and GBCI shared mission and vision.”

The U.S. Green Building Council’s headquarters office, located 
in Washington, DC, unites staff from two different interior 
spaces in one location. Our office is triple platinum certified 
in LEED, WELL and TRUE in a building that is also LEED Gold 
Certified. The primary goal for our space was to illustrate our 
mission of accelerating and scaling transformation of the 
built environment to minimize climate impacts and enhancing 
the well-being of people, the environment and communities 
worldwide. The result is a high performance, agile space 
which transforms how staff work in a variety of collaborative 
work areas. The focus is on resource efficiency, embodied 
carbon reduction and circularity, health and wellness, energy 
and water efficiency. Our hope is that the space serves as a 
template for other interiors and building projects to see that 
sustainable design is achievable.
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The space design comes together in the elements of 
the Living Design Framework. We envisioned the space 
with a public side focused on the visitor experience 
and hospitality where the curved ribbon walls and 
biophilia represented in imagery, freestanding 
plants, daylight and outside views pull visitors into 
the space and represent USGBC’s commitment 
to enhancing the human condition. Sustainability, 
resilience and regeneration are featured in a Materials 
Wall in the Knowledge Center which showcases the 

reused furniture, equipment and materials; salvaged 
glass, wood and ceiling tiles along with some new 
materials with vetted third-party certified health and 
environmental attributes and carbon neutral materials 
used throughout the space. There are a variety of 
collaborative work areas, a Focus room, a Wellness 
room, sit-stand desks and ergonomic furniture in the 
open work areas and private offices supporting health 
and wellness strategies throughout the space. The 
Video Wall and Podcast room utilize technology to 

connect staff, partners and members around the world 
in celebration of our collective contributions toward 
our mission in green building. Repurposed wood from 
the water wall in our former space, which was designed 
into the new space outside our Podcast room and a 
Collaborative area, illustrate circularity in both the 
visitor and staff areas. Natural materials, curved ribbon 
walls, and biophilia combined with a focus on carbon 
reduction demonstrates USGBC’s commitment to our 
future goals.

Image: Perkins+Will
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Strategic Demolition 
& Reuse
Strategic demolition was specified in the architectural 
drawings and notes were provided for subcontractors on 
how to handle items salvaged for reuse. For our development 
project 95% of the original construction materials were 
reused or diverted from landfill including ceiling tiles, ceiling 
grid, glass panels, hardware, millwork and terrazzo flooring 
(originally mixed and poured on site using recycled glass 
in our former space). Multiple offices were kept intact 
conserving more materials and requiring less demolition.
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Embodied Carbon Reduction
We achieved 60% furniture reuse including case goods in the offices, workstations 
(with the exception of new sit-stand desks), miscellaneous tables and chairs in 
collaborative areas and conference rooms. Dishware, glassware, silverware and serving 
platters were also reused. Items not selected for use in the new office were donated to 
staff and other organizations and auctioned online to ensure everything was diverted 
from landfill in keeping with our embodied carbon reduction and zero waste goals. 
Reuse was incorporated into the design such as the wood from the water wall in our 
former space that now fronts a collaborative area outside the CEO’s office. We achieved 
an innovation credit for this designed reuse as it showed more than reusing items 
and going one step further to design the reuse of the wood as a feature of the new 
headquarters.
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REUSED CHAIRS

CARBON NEUTRAL CARPET

FSC CERTIFIED OAK FLOORING

The project team leveraged a partnership with the 
Building Transparency Embodied Carbon in Construction 
Calculator (EC3) Tool to research and specify materials 
while documenting it through Tally (tallyCAT Life Cycle 
Assessment (LCA) Tool). For any new materials sourced 
for the space, priority was given to items that met 
strict third-party certification documentation and low 
embodied carbon. These strategies resulted in a 44% 
reduction in embodied carbon from baseline.
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Health & Wellness
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The results on the left and below show feedback from tenant space 
occupants on the CBE Occupant Survey regarding their health, wellbeing 
and satisfaction within the USGBC headquarters office.
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Wellness Room



U.S. Green Building Council | 10

Sustainability Performance
Measuring and monitoring operational data was a primary goal for the USGBC with 
the objective of analyzing, benchmarking and continuing to improve the headquar-
ters performance. The space used daylight harvesting lighting controls, occupancy 
sensor control of HVAC set back, lights, and plug load. Energy Star appliances and 
high efficiency, low flow plumbing fixtures were installed in the interior space.

Energy: Energy consumption is metered continuously and pulled from the building’s 
BMS (Building Management System) into a data acquisition server for analysis 
to continue to detect anomalies, correct them and improve performance. We also 
implemented enhanced commissioning. The Baseline consumption from our 
energy model used for our LEED submittal was 88,278 kWh. The total electrical 
consumption for 2023 was 83,155 kWh resulting in a 5.8% reduction over baseline.

Water: Water meters monitor water consumption continuously for analysis, to 
detect anomalies and correct them and to incentivize ways to improve conservation.	
		
Indoor Air Quality (IAQ): Specialized monitors collect indoor air quality data 
including temperature, relative humidity, carbon dioxide, particulate matter 10 
and 2.5 (PM 10 and PM 2.5) and total volatile organic compounds (TVOC). Each 
monitor has a QR code posted so that staff and visitors may scan the QR code and 
go directly to the IAQ monitor dashboard site to see how the space is performing in 
real time. Our Environmental Purchase policy ensures only products that meet our 
sustainability requirements are brought into the space so only no or low emitting 
materials are ever used.

Waste Reduction: To accurately record waste stream data for our TRUE zero waste 
certification, the janitorial team helps with daily tracking by weighing each bag of 
waste removed and recording it on waste tracking sheets installed at every waste 
bin. Waste bins are housed within the millwork in all common areas to facilitate 
recycling and composting to divert as much as possible from landfill. Signage 
includes both text and images of items appropriate for the specific bin to make it 
easier for users. Waste data is reported annually to maintain TRUE certification. Our 
zero waste policy clearly states our goal and commitment to achieving zero waste 
and illustrates the methods and timeline for reaching the goal. Education is a critical 
facet of the program and starts with onboarding. We also offer an online training tool, 
Waste Not 101, and other programming throughout the year.

Photos: Ana Ka’ahanui
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LEED Scorecard
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WELL Scorecard
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TRUE Scorecard
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Knowledge Center: Material Wall which encourages sustainability in the 
built environment and our Quote Wall with quotes submitted by staff in 
celebration of our mission and the importance of never giving up.
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Podcast Room used for recording podcasts, audio and video recording.
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Workstations looking onto Pantry.
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Focus Room for private calls, one-on-one meetings and focus work.
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Video Wall Meeting area.


